ARTS CLUB THEATRE COMPANY
SUMMER 2016-2017 RAFFLE
Rules of Play, Frequently Asked Questions, and Prize Restrictions

RULES OF PLAY:
BC Gaming Event License # 93533
For enquiries relating to any ticket purchased please call 604.687.5315 ext. 248 or email specialevents@artsclub.com
There are a total of 1125 tickets available; 300, 3-packs for $50 each (750 tickets), and 375 single tickets for $20 each. The
number of tickets for sale, 1125, will not change.
There is 1 grand prize to be won. Retail value of the grand prize is $7,300.00 and is based on the Suggested Retail Price as
provided by our corporate donors at time of quoting, and includes related taxes.
LICENSEE: Arts Club Theatre Company, #203 – 162 West 1st Avenue, Vancouver BC, V5Y 0H6
Tickets may be sold and purchased only in British Columbia.
Know your limit, play within it.
Problem Gambling Help Line: 1-888-795-6111 or www.bcresponsiblegambling.ca
PERTINENT SALES CUTOFF DATE:
Final sales cutoff is 11:59 PM on Monday, August 14, 2017
DRAW DATES:
The grand prize draw is at 4:30 PM on Tuesday, August 15, 2017 at the BMO Theatre Centre, 162 West 1st Avenue, Vancouver,
BC V5Y0H6
DRAW INFORMATION:
Prizes are drawn manually from a container. Chances are 1 in 1125 to win the grand prize.
Prizes are tax free to Canadian residents. The cost of tickets is not tax deductible.
Winner will be published on http://artsclub.com/events/arts-club-raffle shortly after the final draw date.
Winner is responsible for cost of shipping or delivery.
All sales are final once ticket number is assigned, subject to credit approval.
Licensee reserves discretionary right not to accept entries.
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Purchaser is responsible for proof of ownership of shared tickets.
Prize is given as awarded, no substitutions. Prize is subjected to availability and restrictions.
Prize may not be exactly as shown.
Winner consents to the release of their name, address and photo by the licensee.
Winner will be notified by phone and/or email by the Arts Club Theatre Company. Winners have 1 month from draw date to
claim their prize.
ELIGIBILITY: The following people are not permitted to purchase tickets in this lottery: sellers of the Arts Club Theatre
Company raffle tickets, the Submitter, the Contact Person, and the Member of the Organization responsible for the Gaming
Event. A non-resident of British Columbia may purchase a ticket only if the entire payment transaction takes place while the
person is in British Columbia and if the ticket or a receipt is issued at that time.
Tickets or receipts will not be distributed to, emailed or otherwise sent to a non-resident’s third-party address in B.C.
PRIVACY: We respect your privacy. The Arts Club Theatre Company protects personal information and adheres to all
legislative requirements with respect to privacy. We do not rent, sell, or trade our mailing lists. Information provided through
ticket purchase will be used to deliver services and keep you informed on the Arts Club Theatre Company activities, including
programs, services, and special events, funding needs, opportunities to volunteer or give and more, through periodic contacts.

FREQUENTLY ASKED QUESTIONS:
How many tickets are being sold?
There are 1125 tickets available for sale.
How much do tickets cost?
Tickets are 1 for $20, 3 for $50.
How can I obtain a winner’s list?
Database of all winners is available on http://artsclub.com/events/arts-club-raffle.
What are the odds of winning?
Chances are 1 in 1125 to win the grand prize. All inquiries, if any, on the odds of winning, are to be made to the licensee prior
to the purchase of ticket(s).
How old do you have to be to purchase a ticket?
Minors are not eligible to purchase tickets unless they are 13 years or older, and accompanied by an adult who is the minor’s
parent or guardian and who consents to the sale. However, some prizes require the redeemer of the prize to be over the legal
age of majority of the location of redemption. (Canada - 19 years old and over; United States of America - 21 years old and
over).
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Can I purchase tickets if I am not a resident of British Columbia?
Yes, but there are certain restrictions and conditions, which must be met. The lottery is intended for BC residents. Ticket
buyers must be in British Columbia at the time of purchase. A non-resident of British Columbia may purchase a ticket if the
entire payment transaction takes place while the person is in British Columbia and if the ticket or a receipt is issued at that
time. Tickets or receipts cannot be distributed to, mailed or otherwise sent to a non-residents third-party address in British
Columbia.
How many prizes will be awarded?
1 grand prize will be awarded.
What is the total prize value?
Approximately $7,300.00 based on MSRP as provided by our suppliers and includes related taxes.
Is my ticket purchase tax deductible?
No, raffle tickets are not tax deductible; even though proceeds support a charitable cause.
Where do the proceeds from the Arts Club Theatre Company Raffle go?
The proceeds from the raffle directly support staging and developing stimulating quality theatre for the enrichment of our
community.
What if I lose my ticket?
You do not need your ticket to claim your prize. Your name, address, phone number, and email are recorded in the database
along with your ticket number. Proof of identification will be required.
Do I have to pay tax on any winnings?
Raffle winnings are considered a windfall and not taxable in Canada.
Can I request a specific ticket number?
No. Ticket numbers are pre-assigned.
Can I purchase tickets in multiple names?
Yes, although one person will be designated as the primary purchaser and will be responsible for distributing the winnings
between the multiple purchasers.
How long do I have to claim my prize?
Prizes must be claimed within one month of the draw.
How will I know if I have won a prize?
The primary ticket purchaser will be notified by phone and/or e-mail by the Arts Club Theatre Company as to what they have
won and where/how to claim their prize.
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When are the deadlines for ticket sales?
Final sales cutoff is 11:59PM on Monday, August 14, 2017
Where can I get more information?
Please visit our website at http://artsclub.com/events/arts-club-raffle.

RESTRICTIONS ON THE GRAND PRIZE:
Holland America Line 7-day Cruise
The Cruise Certificate is valid for a Holland America Line cruise for two (2) people sharing one stateroom. Choice of sailing
dates will be accommodated on a space available basis and will be confirmed at time of request. The Cruise Certificate may be
used for the sailing and number of nights indicated. The certificate may not be used for Alaska CruiseTours, World Cruises,
Holiday Cruises (Christmas and New Year’s) or Grand Voyages. The stateroom category will be a minimum ocean view
stateroom selected by Holland America Line. If space is available, stateroom upgrades may be purchased at an additional cost.
Third and fourth persons are permitted in the same stateroom and will be charged the per person tariff per applicable
brochure. Guests under 21 years of age must be accompanied by a parent, guardian or chaperone who is at least 21 years old.
All cruise certificates are strictly for cruise only. Costs of transportation to and from the port of
embarkation, hotels, taxes, fuel supplement and surcharges as applicable, transfers, shore excursions, personal expenses on
board (e.g., laundry, certain beverages, phone calls, etc.) and
hotel service charges are NOT included. Holland America Line’s Cancellation Protection Plan, Cancellation Protection Plan
Platinum, Fly Cruise Plan, overnight hotel accommodations, and Pre- and Post-cruise packages are available for purchase by
Guests holding a Cruise Certificate. Cancellation of a cruise after the cruise has been confirmed will result in the forfeiture of
the Cruise Certificate unless voyage penalties are satisfied. The Cruise Certificate is non-commissionable, non-refundable, has
no cash redemption value and is non-transferable. Stateroom upgrades are commissionable. The Cruise Certificate cannot be
re-sold. Original Cruise Certificate with payment for taxes, fuel supplement and surcharges as applicable must be submitted to
Holland America Line. Certificates do not contain an expiration date. No partial forms or photocopies will be accepted. All
Holland America Line cruises are provided subject to the terms of the Holland America Line Cruise Contract. Please also refer
to the General Information section of the applicable Holland America Line brochure and the Holland America Line web site at
www.hollandamerica.com for additional information that applies to Holland America Line cruises. Please review this
important information carefully. A copy of the brochure and/or Contract will be provided on request. This certificate was
provided through Holland America Line's Reduced-Fare Cruise Donation Program.
And, WestJet Roundtrip airfare for two
1) Your exclusive voucher number includes all base air travel fees, taxes and subcharges and is valid on any regularly
scheduled WestJet marketed and operated flight. This voucher does not include optional fees such as checked baggage or
cabin upgrades. ***Please book early to maximize your flight options.
2) This voucher is limited and subject promotional space availability of eligible fare options and flight schedule. Not all flights
have promotional space. This voucher is not valid for redemption on WestJet Vacations’ packages, interline, code-share or
charter flights.
3) This voucher is good for one (1) roundtrip flight for two (2) guest to any regularly scheduled and marketed WestJet
destination. All guests must travel together on the same itinerary, dates and flights.
4) Flights must be roundtrip to and from the same locations. Flights must depart from city A to city B and return from city B to
city A.
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5) This voucher cannot be used on some dates, including statutory holidays and peak travel dates. A current list of blackout
dates is available by contacting 1-877-768-8395.
6) All bookings and travel must be completed by April 24,2018.
7) ‘Gift of flight’ vouchers cannot be extended. Additionally, changes to travel dates or guest names are not permitted once a
booking is confirmed.
8) Bookings made with a ‘gift of flight’ voucher are not eligible for paid upgrades, such as Plus seating, except where the
option to pay for an upgrade is available when checking in for the flight 24 hours prior to departure.
9) This voucher becomes null and void if travel is cancelled once a booking is confirmed.
10) The individual booking the flight must be over the age of majority in their province.
11) This voucher must be taken as offered and is not redeemable for cash.
12) This voucher cannot be sold. In the event that it has been sold, this voucher will become void, and any flight booking made
with it will be cancelled immediately without notice or reimbursement. WestJet does not handle the payment, guarantee
transactions, or buyer protection or seller certification, nor will WestJet be liable for the loss of funds resulting from
fraudulent transaction.
13) WestJet is not responsible for lost or mishandled vouchers. Once a voucher has been delivered to you, you are directly
responsible for it.

Applicable taxes and port charges will be reimbursed by the Arts Club Theatre Company.
All restrictions that apply are subject to availability and adjustments.
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